“We Declutter Back
Office Operations of
the Companies”

CEO of UNIRE

About Us

Unire is one of the most popular, fully -
integrated Back Office Management
Companies in India and one of the very few
companies with high - level expertise in Travel
Management that handles outsourcing with its
innovation and quality assurance.

Our Mission

To deliver reliable, scalable, and process -
driven back - office solutions that enable our
clients to focus on growth, customer
experience, and strategic priorities - while we
ensure operational excellence, accuracy, and
accountability.

The #1 Business
Service Provider

As a Business Service Provider, UNIRE
delivers end - to - end operational support
across critical business functions. Our
services are designed to integrate seamlessly
with client workflows, reduce operational

burden, and enhance performance.
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Our Vision

To be a globally trusted business service
provider, recognized for operational
excellence, process integrity, and customer -
centric solutions that create measurable value
for enterprises worldwide.



Why Choose Us? L JNI=

We take complete ownership of process and
outcomes, ensuring accuracy and reliability at
every stage.
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Our operations are built on standardized ©
workflows, and continuous improvement
practices.
Experienced professionals with deep knowledge
across travel management, finance, payroll,
customer support, and content services.
Services designed to grow with your business FuN
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needs and adapt to changing demands. @@9

Strong governance, data security, and
compliance frameworks to protect your
business.

Transparent communication, dedicated support,
and long-term partnership mindset.
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Interested to
work with us?

“Complete ownership
of your operation, so
you can focus on
growth”

Our Core Services

We provide end-to-end travel operations and supports
services, ensuring accuracy, efficiency, and seamless
customer experience across all processes.

Travel Back-Office Process Management

Comprehensive travel back-office solutions supporting
DMCs, OTAs, and TMCs, including contract loading,
reservations, fare comparisons, hotel mapping, visa
management, and complete back-office operations to
ensure seamless and efficient travel workflows.

Contracts, Promotions, Stop Sales, Excursions,
Transfers & Packages & Inventory Management

Complete management of contracts and inventory with
timely updates, accurate uploads, and error-free
maintenance to keep systems competitive and booking-
ready.

Accounting & Finance Services

Reliable accounting and finance support covering
bookkeeping, reconciliations, reporting, and complete
AP/AR management to ensure financial accuracy and
healthy cash flow.

Reservation Process Management

Efficient handling of bookings, modifications,
cancellations, and customer communication while meeting
TATs and delivering a seamless customer experience.

Air Ticketing Process Management

Comprehensive air ticketing services including GDS
operations, fare validation, ticket issuance, and queue
management with high accuracy and efficiency.

Voice & Non-Voice Customer Support Services

24/7 voice, email, and chat support designed to resolve
queries quickly and deliver consistent, high-quality
customer service.
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